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Welcome to Wide Area Workflow e-Business Suite.  This demonstration contains audio narrative.  Please adjust your volume accordingly.

		


This is an overview of the EDM Help Desk for ECP0709. 





		


When an EDA Government or EDA Government Support Contractor user with special role (EDM Help Desk) privileges logs in, the 'EDA Administration Console' menu link will be displayed. 

The EDM Help Desk user clicks on the 'EDA Administration Console' link.

		


A new window of the EDA Administration Console is displayed.

When a user with EDM Help Desk privileges logs in to the EDA Administration Console, this is the menu that will be displayed.





		


The EDM Help Desk user clicks on the 'Account Information / Activation' link.

		


The Account Information / Activation page is displayed.
This page allows the EDM Help Desk user to search the users by these search criteria fields.  





		


If the user does not enter or select anything in the search criteria fields and just clicks the 'Search' button, an error message will be displayed indicating at least one search field must be entered.

		


The EDM Help Desk user selects 'Active' in the Active Status menu dropdown.





		


The EDM Help Desk user scrolls to the bottom of the page and clicks the 'Search' button.

		


The Search Results of Active users are displayed at the bottom of the page.





		


The user can click on the arrow button to collapse the EDA Administration Menu to the left.

		


To sort by a different column on the results section, click on the label of the column you wish to sort by.





		


Once the EDM Help Desk user clicks on the 'Registered' label, the Registration Date is sorted in ascending order.

		


When the user clicks the 'Registered' label again, the Registration Date is now sorted in descending order.





		


The EDM Help Desk user is able to grant/deny EDM access by clicking on the 'Edit' action button. 

		


The Edit EDM Access screen is displayed.

The user with EDM Help Desk privileges is able to give EDM access to a user who requested it.

NOTE:  On this page, all the fields except the EDM Access checkbox are disabled.





		


The EDM Help Desk user selects the 'Yes' checkbox under EDM Access to Contract Pay Site? and clicks the 'Update' button.

		


A success message is displayed indicating the EDM Access is updated.





		


The EDM Help Desk user clicks the 'Return' button.

		


The screen returns to the Account Information / Activation page.

The user clicks the expand icon.





		


The EDA Administration Menu is expanded.

To close the EDA Administration Console window, the user can click on the 'Exit' link from the EDA Administration menu.

		


A confirmation message pop-up will display.

Click OK.





		


Return to the WAWF e-Business Suite screen where the EDA button is available.The user clicks the EDA button.

		


A pop-up is displayed with an EDA - Columbus link and an EDA - Ogden link. 
Once a link is selected, the OAuth process will begin. If the authorization is successful, a new window will open and the user will be logged into the EDA system. 

The EDM Help Desk user will not need to re-enter their User ID/Password or certificate/CAC to login to EDA.





		


[bookmark: _GoBack]This concludes our demonstration.
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The EDM Help Desk user clicks the 'Return' button.
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